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Children Adults 

Parents coordinate 
care 

Individuals are responsible for 
managing their own health care, 
including identifying service providers 
and advocating for needed services  

Children’s 
rehabilitation 
facilities often 
provide “one-stop” 
coordinated 
services  

Individuals may need to interact with 
and coordinate information between  
• general practitioners, 
•  medical specialists and  
• habilitation / rehabilitation specialists  

Government 
guarantees of 
health and 
rehabilitation 
services  

Individuals need to be able to 
advocate for adult services 
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1.  Family 

2.  Friends 

3.  Acquaintances 

4.  Paid workers 

5.  Unfamiliar partners 
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L Listen and communicate respect 
A Ask questions 
F Focus on the problem 
F Find a first step 
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D Describe goal 
O Outline alternatives 
I Identify best choice 
T Take action 
! Celebrate success! 
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