Instant Help : Creative Approaches to Chat Reference

John Meier, Science Librarian and Acting Head
PAMS Library, University Libraries at Penn State

Embedded Widgets . o
Science Librarian example:
A personal account widget on research guides

Frequency? “one or two a week - maybe clustered around assignments”

Science/subject related? “they all were... students in the classes |
taught, or grad students (a couple of faculty) in the departments.”

Problem? “staffing them... | don't think they are useful if the librarian is
always "offline".

— Helen Smith, Agricultural Science Librarian
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. ] Science Library example:
Llnked Wldgets A shared account widget linked from the homepage

“Some of the questions were not science specific”
“Less traffic... because the widget doesn't display on our main page”
- Helen Smith on the Penn State Life Sciences Library
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- Humanities Librarian example:
asona e . == o setmeeno A personal account widget on every research guide

o .
g i Cove b . “... [questions] average about 1 a week (more when history assignments

Screenshot of a are due)”
“... people who do use it are most appreciative of the ‘instant help
“My main problem has been... how often | am out of my office.”

Pop.up Widgets -Eric Novotny, Humanities Librarian
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201 Davey Laboratory, University Park PA 16802 6301
phone: 514-665-7617 Tax: 814-065-2565

Remermber to not share private of sensitive information! ¥ @yetmeient
questza5261: Hello
johnmeier

S o o @ g Similarities
johnmeizrt: Iean help you with that. —————————
Questions 1-2/week

Jobranier1: s this For a shart paper or are you kecking far
Johrimeier 1: Wel, we can start with one of our brary research Staffi ngis difficult

doabses @l “. Positive user experience
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1F you wank someone banned, HARI them!

aust235251: Actuslly, T saw 3 story on CNN.com about satelites
that can beam power to earth. How do 1 find out more about this?

Course veserves <) Embed Chatroom!

Increase in communication between librarians using chat
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