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OUR SERVICES
FROM A TINY SPARK, MAY BURST A FLAME …  (Dante Alighieri)

SECTION 05
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DON’T BE BUSY; BE PRODUCTIVE

Consult with Problem-Solvers

Our diverse team combines experts in science, humanities, and the arts . . . 

to develop solutions that not only effectively meet your objectives, but 

break down the barriers between information and comprehension. We 

call that communication.

The following pages detail our catalog of services and commitments to the 

client-consultant relationship. If a more structured continuing education 

experience better suits the needs of your organization, we have also 

developed a communications CE units track through Penn State at New 

Kensington.
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Documentation
Let us compose or review and edit 

your process documentation. We’ll 

create an archive and retrieval unit 

to curate a dynamic, unified 

system for information 

management.

Digital Learning
Empower your workforce to learn 

and review as needed to achieve 

quality, lean results through a 

custom learning management 

system that is interactive, easy to 

use and maintain, and secure for 

your proprietary knowledge.

Translation
Expand your pool of potential 

employees by offering training 

opportunities that are 

closed-captioned, or re-written in 

their native languages by our 

cultural experts.

Training
If you would like to develop 

documentation or digital learning 

centers and then manage them 

with your existing team, we can 

design a plan and train your staff 

to execute it.

INNOVATE YOUR CONTENT MANAGEMENT

Choose from our Catalog of Contract Services
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We will provide all clients with a written agreement, customized to fit 

organizational requirements, that encompasses the following aspects:

● Definitions for the Scope of Work: parameters of each task will 

be defined in writing at all times.

● Payment Schedules/Terms: fees for all aspects of the project will 

be estimated or agreed upon in advance.

● Protection of Intellectual Property: your proprietary knowledge 

is guaranteed to remain private and secure.

● Anticipated Timelines: schedules and deadlines for every phase 

will be updated and available upon request.

Consider the bottom line checklist for implementing a robust 

documentation program that includes digital learning opportunities:

Strengthen Quality Management System

Improve Product Throughput and 
Consistency

Grow Workforce and Nurture Stakeholders

Empower Cross-Functional Infrastructure

Preserve Collective Corporate Knowledge
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ON-SITE OR AT A PENN STATE CAMPUS

Take Communication CE Courses

Documentation 
and Digital 
Learning Centers
Develop ISO compliance through 

technical writing, multimedia, process 

analysis, and CMS implementation.

Correspondence
Write it all (letters, memos, email) 

quickly and effectively, for both 

internal and external audiences.

Report Writing 
and Data 
Visualization

Master rhetorical approaches, 

information organization and 

interpretation skills.

Social Media
Learn how to effectively engage 

audiences and review results to 

expand your company reach.

03 
Presentations
Interpret long pieces of information 

into short and engaging formats with 

rich and varied media.

06 
Collaboration
Enhance project management skills 

such as creative brainstorming, 

rhetorical processes, and 

interpersonal communication.


