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and DIGITAL LEARNING CENTERS

INNOVATION STARTS HERE

DOCUMENTATION SOLUTIONS
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COMMUNICATION
INTRODUCTION

THE LANGUAGE OF LEADERSHIP
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THE DIFFERENCE BETWEEN INFORMATION & COMMUNICATION

Start Making Sense

American novelist Mark Twain is often quoted as having said, “The 

difference between the almost right word and the right word is really 

a large matter. ’tis the difference between the lightning bug and the 

lightning.” Combining passion for a subject with the skills to 

communicate it effectively among multiple audiences is a 

complicated and constantly-evolving discipline. 

Technical genres of communication have been a subspeciality of my 

education and career since 1988. I have a passion for taking complex 

or abstract information and finding creative, tangibles connections in 

order to develop, design, and distribute materials that engage a 

variety of audiences.

According to the Society for Technical Communication, “the origin of 

the discipline has been attributed to various eras: Ancient Greece, 

the Renaissance, and the mid-twentieth century. However, the 

professional field was firmly established during the First World War, 

growing out of the need for technology-based documentation in the 

military, manufacturing, electronic, and aerospace industries.”

However, the onset of our current “digital age” has drastically 

changed the role of traditional media in communicating information. 

Communication design is now an eclectic discipline composed of 

rhetoric & composition, design, development, and sociology. It 

develops the message and creates new media channels to ensure it 

reaches the target audience: “Media is the Message.”

Humans use tools, and the tools we use to communicate across 

distances, across time, and to more people at once than we could 

with our own voice and body are "media."  Effective storytelling 

requires a mastery of the complete landscape, rather than individual 

components or expertise in a particular field.  One must bridge the 

gaps between the sources and the destinations, both in professional 

practice and the various learning environments.

CATHI GERHARD
Creative Director & Project Manager
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Communication doesn’t take place because you tell 
somebody something. It takes place when you 
observe them closely and track their ability to 
follow you. Like making a sculpture out of space, 
communication is a group experience. 

(Alan Alda)
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DOCUMENTATION
ISO/AS COMPLIANCE & BEYOND

SECTION 01
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ELECTRONIC RECORDS MANAGEMENT

Overcome Static Cling

Historically, the management of documentation has revolved around a 

fixed or “static” life cycle: creation, management, and archive. While these 

fundamental tasks still provide the foundation for successful systems, 

clinging to outdated content and methods fails to maximize the potential 

output from your efforts. Transform your projects into organic, accessible 

materials that will repeatedly boost the returns on your investment of 

both time and budget.
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The term process documentation, or standard operating procedure, 

was first coined in the mid-20th century. However, the roots of 

technical writing can be traced back to antiquity. Aristotle detailed 

processes of philosophical importance. In the 1300s, Chaucer’s A 

Treatise on the Astrolabe became the earliest recorded English 

technical documentation. In 1978, The Philippines National Irrigation 

Agency used the term process documentation to describe the 

processes of their farming project. 

Documenting a process will help you achieve 5 key things:

1) Improves processes. Identify bottlenecks and inefficiencies by 

documenting the exact processes. You’ll quickly see what 

processes that you need to improve or get rid of.

2) Trains employees. You can use process documents to help new 

employees understand their job roles and familiarize themselves 

with the processes they’ll be involved in.  Even experienced 

employees can still refer to these documents whenever they want 

to make sure that they are executing the process right.

3) Preserves company knowledge. Keep a record of processes 

known only to a few people specialized in doing them. That way 

even when they leave, the newcomers can resume the work 

easily.

4) Mitigates risks and maintain operational consistency.

5) Detailed process documentation is also a vital part of patents 

and trade secrets.
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INTEGRAL ELEMENTS OF A WHOLE

Develop Cross-Functionality

Typically, most companies invest in documentation to Comply with 

Regulatory Requirements: This may be the main reason to document 

your processes — because you are required to do so. However, there 

can be several other benefits: 

● Value Chain: These are the customer-initiated, large-scale 

business processes that deliver a product or service. They help 

your business calculate its profit margin by including all of the 

pertinent steps and their attendant delivery costs. 

● Insight into Your Company: Whether the insight is for 

management, employees, or your customers, you can see 

exactly what goes into your deliverables.

● New Employees: You can use your process documentation as 

training for your new employees and to ensure that 

institutional knowledge is shared. Further, your new 

employees will understand how they fit in overall.

● Social Change Projects: For social change projects, process 

documentation is critical. This documentation records the 

perceptions of stakeholders in a way that ensures objectivity.

To ensure that your process documentation does not exist in a silo in 

your company, you need to carefully consider the tools that you 

choose to use. Your process documentation should be flexible and, 

above all, available to your people. In addition, you need to ensure that 

the tools you choose actually encourage use. To make sure you 

achieve this goal, your tools should meet the following criteria:

● Be easy to access and share

● Make collaboration easy

● Be mobile-friendly

● Be online or available via your intranet

● Be able to perform more than one function

● Be user-friendly

● Strike a balance between simple and functional

To reach these goals, documentation systems for your organization 

require a four-part strategy:
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1. Capture Process: This not only includes the written recording, 

but also the verbal and physical directions. Many contributors 

may work on the composition of these items, but clarity demands 

strong editing and uniformity.

2. Organize Information: You need a way to sort through the 

information and easily access it.

3. Visualize Process: This includes diagramming, charting, mapping, 

and modeling (photos and videos) that are precise, 

easy-to-understand, and comprehensive.

4. Distribute Information: This is your system for effective 

document-sharing. It may also include dissemination channels.
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I hear and I forget. 
I see and I remember. 
I do and I understand.

(Confucius, 541 BC-479 BC)
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DIGITAL LEARNING
MEETING THE DEMANDS OF THE FOURTH INDUSTRIAL REVOLUTION

SECTION 02
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UNDERSTANDING DIGITAL FLUENCY

Fuse Technology with Education 

Digital is almost entirely a technical definition and relates to the use of 

computers — with their "binary" language of on/off, 1/zero, bits and 

bytes. This is the digital world and includes computers, the software to 

run them, and the movement and storage of digital information via 

networks and storage (hard drives and cloud services). The part that 

unleashes tremendous value for society is taking advantage of these new 

capabilities relating to interactivity and group forming.1 

Technologies can enable learners to grasp concepts more quickly and 

fully, to connect theory and application more adeptly, and to engage in 

learning more readily.

1 Center for Digital Media, Vancouver 
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According to the Association for Talent Development,  the Fourth 

Industrial Revolution is upon us and is causing significant disruption 

to the learning and development community. Klaus Schwab and the 

World Economic Forum have identified three waves in the Fourth 

Revolution, each of which is characterized by an increasingly rapid 

pace of disruption.

We have already seen the first wave: the rise of the digital consumer, 

which is making the experience of the learner more personalized and 

pervasive through social, mobile, analytics, and cloud (SMAC) 

technologies. The second wave, which is now arriving, involves the 

rise of the digital enterprise, which focuses on optimized 

collaboration driving productivity through SMAC technologies. The 

third wave will be in digital operations, where the Internet of Things 

(IoT), artificial intelligence, and robotics will revolutionize how work 

is actually executed.

History shows a positive trend throughout cycles of each industrial 

revolution: every significant advancement in automation, while 

changing the nature of work, has created more jobs than it has 

dissolved. Looking at our present and our future, the same is poised to 

hold true. The benefits of humans and machines working together has 

the potential to catapult the type of work we engage in and the 

accelerated value we as human beings will be able to create. 

McKinsey’s A Future That Works report (2017) cites a growth in 

productivity of up to 1.4 percent annually as a result of automation.

Digital learning innovation centers can offer a way to manage the 

disruptions in the learning space. A well-designed digital learning 

innovation center can provide the following:

● a predictable and repeatable process to drive better learning 

experiences through innovation

● an approach for supporting practitioners in innovative efforts in 

the field
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● an effective mechanism for tracking, documenting, and sharing 

innovations across the organization

● a space to explore, innovate, and refine without disrupting 

critical day-to-day activities

● an enabled learning organization that is capable of innovating 

continually.

Aligned with similar enterprise research and development 

investments, digital learning innovation centers can deliver:

● effective responses to constant industry disruptions

● shorter times between idea development and execution

● cultivation of innovative solutions that will move the 

organization forward

● an increase in an idea’s potential while simultaneously 

decreasing its risk

● productive innovation with fewer negative disruptions
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EXPAND AND EMPOWER YOUR WORKFORCE

Implement Digital Learning Centers

The manufacturing skills shortage in the United States has a direct 

effect on business profitability. When a company lacks key skilled 

roles on a production line, it impacts productivity, efficiency and, 

eventually, profitability. Having skilled manufacturing roles go 

unfilled influences several different operational metrics: 

• Quality

• Overtime cost

• Production down time

• Production cycle time

• Scrap

• Customer satisfaction—lead time, delivery and quality

Leading companies are embracing digital technologies to offer 

learning experiences anytime, anywhere. For example, organizations 

are offering remote skills training for manufacturing, allowing 

employers and employees alike to make 

use of self-paced learning that is available 24x7 and is delivered in a 

way that is best suited for the learner and learning objective. Digital 

learning also can be a more economical approach than traditional 

classroom learning.

The average cost for trade school is $40,000 with interest. These 

skilled graduates are expecting to earn an entry level salary of 

$35,720 (US Bureau of Labor), pricing them well out of reach for local 

manufacturers. Research indicates that, given the reported difficulty 

of finding qualified candidates, companies should drop the notion of 

finding the “perfect” candidate based on a lengthy list of highly 

specific skills, education or experience. Instead, they should look for 

more generalist skills from candidates—even those outside of their 

industry, in other geographies or with adjacent or overlapping skill 

sets—that can easily be developed to perform the job. Many of the 

manufacturing companies that we spoke with have a ready pool of 

workers who may lack the specialized skills to fill critical roles, but 

they have basic knowledge and motivation to build upon. 
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“One employee six years ago started as a machinist trainee. Really 

smart, not a lot of formal education, but intelligent,” said Mary Ann 

Cervinka, HR manager at Arrow Gear. “He is now pursuing formal 

education and is a supervisor of our highly technical area.” 

Employers can identify the best performers and up-skill motivated 

employees from their unskilled workforce pool. By providing a path 

to higher skilled work through training and apprenticeships, 

employers will offer a fulfilling career path that engages employees 

and builds long-term loyalty. They will also shape a long-term 

pipeline of skills to support the business.

Getting employees’ buy-in — to organizational values, new 

initiatives, or even daily assignments — is critical to productivity 

and team success. A training program provides an invaluable path 

to get your team “on board” with key organizational priorities.
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Research into how people learn and remember suggests that we 

retain about 20% of what we hear, 40% of what we see and hear, and 

75% of what we see, hear and do. Multimedia engages all the senses 

— hearing, seeing, and doing — and thus maximizes learning while 

catering to every style.

Comparative studies suggest the learning effectiveness of a Digital 

Learning Center is superior to conventional training — people learn 

faster, and retain more. Some studies have shown an improvement in 

the time required to learn of 50%. 

This is due to:

• Self-Pacing: because the learning is self-paced, the learner 

can take the most efficient path to learn the content.

• Interaction and Feedback: the courseware is specially 

designed to provide reinforcement by giving plenty of practice. 

In some courses, learners are not allowed to progress until 

earlier stages have been mastered.

● More Focused and Active Learning: In a corporate learning 

center, people can focus on exactly the area they want to 

develop. Peripheral areas can be ignored. They can concentrate 

on the issues that are currently relevant to their needs, can move 

back/fast-forward/skip/stop/repeat and exit as they please.

● Motivation: The availability of a corporate learning center in a 

company can boost staff morale and motivation. It is a visible 

demonstration that the company cares about the development of 

its employees. Learners are made autonomous, and encouraged 

to identify and meet their own training needs as and when 

required. They draw up their own personal development plans, 

set their own learning objectives, and become responsible for 

their own learning. Thus, they feel a sense of empowerment. To 

attract learners, the training experience provided by the 

corporate learning center must give employees an opportunity to 

develop competencies directly relevant to their jobs. The training 

must be perceived 
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as useful for career progression and promotion inside or outside 

the company. Using the corporate learning center must have 

status and acceptability with the employees’ peer group. These 

factors will affect the motivation of the learners.

● Flexibility: Staff can pursue open learning videos at their own 

pace, in their own time, and without supervision, threat of fear or 

competition. Courses can be studied as often as needed, and 

complicated topics repeated as often as necessary.

Training is provided year-round, at any time or place. People become 

more flexible in their attitudes to new methods and technology, 

especially in the acceptance of change through continuous lifelong 

learning. The ‘drop in and help yourself to learning’ approach creates 

an ethos and culture of learning in the individual and the organization. 

The barriers to learning are eliminated when it becomes available to 

all.

Potential Returns on Investment

• Participants learn nearly 5X more material without increasing 

time spent training. (The Information Daily)

• Companies boost productivity by 50%. Every $1 spent in 

eLearning results in $30 of productivity. (IBM)

• Proven to increase knowledge retention by 25% to 60%. 

(Certifyme.net)

• Nearly 23% of all employees leave their job because there simply 

aren’t enough training or learning opportunities. However, 

companies who do offer on-the-job training generate about 26% 

more revenue per employee. (Training Industry)
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We are born makers. 
We move what we’re learning from our 
heads to our hearts through our hands . . .
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ABOUT US
PROFESSIONAL COLLABORATIONS THAT YIELD EFFECTIVE RESULTS

SECTION 03
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A WELL-OILED MACHINE

Demand More Than The Sum of Simple Parts

CS Lewis wrote: “Two heads are better than one, not because either is 

infallible, but because they are unlikely to go wrong in the same direction.”

By utilizing a team of professionals who continue to practice in their 

respective fields, your project will be developed by up-to-date experts 

contributing their varied insights toward a common goal. Rather than 

depending on several independent contractors to perform individual 

tasks, PA Factorem can offer collaborative, industry-specific expertise 

under the cohesive umbrella of a project manager to deliver a 

comprehensive and lucid final product.
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WHAT ARE THE BENEFITS OF COLLABORATION?

● Organizations collaborate internally to compete externally.

● Decisions are faster, of higher quality and customer-driven.

● Decisions are made on the basis of principle rather than 

power or personality, resulting in greater buy-in and impact.

● Cycle time is substantially reduced and non-value-adding 

work eliminated.

● The productive capacity of the workforce doubles.

● Strategic alliances succeed, while building trust and 

producing extraordinary results.

● Return on investment increases dramatically.

● Span of control increases substantially.

● The workforce takes on full responsibility for the success of 

the enterprise.

● Conflict is reduced as work relationships open up and build 

trust.

● The fear is gone — change is seen as a positive opportunity.

-Adapted from Transforming the Way We Work: The Power of the Collaborative Workplace by Edward M. Marshall.

Effective communication is a creative process combining a variety of 

disciplines. To be creative requires divergent thinking (generating 

many unique ideas) and then convergent thinking (combining those 

ideas into the best result). 

Multidisciplinary teams ensure that diverse members are all being 

heard and understood, providing a solid base on which change can be 

built and communicated. The practice of immersive journalism (or 

active participation) builds trust, enhances personal knowledge, 

cultivates growth from new experiences, and develops better 

interpersonal communication skills. Networking is about connecting 

with people, building and nurturing relationships, sharing information,  

and pooling resources. 
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WRITER, EDUCATOR, DESIGNER

Meet the Creative Director & Project Manager

CATHI GERHARD is a professor of English at Penn State and Seton 

Hill Universities and Westmoreland County Community College. She 

teaches freshman composition, research, technical and business  

writing — all from a perspective formed over 25 years in professional 

media. As an experienced, immersive journalist, a keystone of her 

career has been context … finding and communicating connections 

between researched material and the “real world” so its practical 

applications were both clear and engaging to readers and students.

 

A Foundation Scholar, Cathi earned her bachelor’s in Journalism and 

master’s in English Literature & Criticism at Indiana University of 

Pennsylvania before working as a Communications Director in 

nonprofit and corporate marketing/public relations in North Carolina 

before launching her own independent local magazine, the Laurel 

Mountain Post, in 2004.

During its eleven-year tenure, she developed this community 

publication into an original, cultural brand throughout the region by 

working exclusively with local, amateur writers (ages 18-80) who had 

varied skill sets and educational backgrounds, but were experienced 

in an array of technical fields with unique stories to tell. As editor, 

each issue was built upon an emergent curriculum as the writers 

cultivated their voices and honed their composition skills with me. 

Using evolving media technologies as well as one-to-one and group 

workshops, her columnists and contributors assembled an impressive 

portfolio of scholarly, journalistic and creative work through the 

Laurel Mountain Post . . . named the “Voice of Pennsylvania” by the BBC 

News in October 2006 and the “Official Magazine of the Greater 

Latrobe-Laurel Valley Community Chamber of Commerce” in 2014. 

For Cathi, her career is a journey not just in publishing and 

entrepreneurship, but in education, creativity, and the building of 

partnerships  — a success that comes from the enthusiasm and 

ownership of an idea with the flexibility to adapt to outcomes, both 

anticipated and unexpected, generated by the marketplace as well as 

the community.
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SOME OF OUR COLLABORATIVE TEAM MEMBERS

Depend on Industry Expertise

ERIC PENSENSTADLER: Eric started his career as a camera operator for 

national and international touring artists such as David Copperfield, 

Lynyrd Skynyrd, Brooks n Dunn and others. In 2002 he established  

Video Horizons in Pittsburgh as a full-service video production company 

combining his experiences which encompass 5 continents and over 30 

countries. Eric is a graduate of Saint Vincent College in Latrobe, PA 

where he was the first student in the college's history to submit a video 

documentary as part of his senior thesis.  

 

MICHAEL BROGLIO: A mechanical engineer and Penn State  alumnus, 

Michael brings over 20 years of advanced manufacturing design and 

documentation  experience through his work with GE Grid and GE 

Transportation, among others.

ELIZABETH SRSIC: A museums educator, she specializes in developing 

hands-on programming and learning opportunities that merge STEAM 

with creative approaches to develop engaging learning systems for all 

ages. A graduate of the University of Texas and Indiana University of PA, 

Elizabeth has provided educational solutions for organizations such as 

Girls Scouts, YMCA, and the UT Charter School in Waco, TX.

MEGAN FULLER: Ms. Fuller is a professional anthropologist with over 

25 years of experience working in cultural resource management and 

social research: includes involvement in all phases of archaeological 

research; tribal consultation; development of historic contexts; 

development of cultural resources management plans; and 

contribution to environmental documents. Projects have been 

undertaken to assure compliance with Section 106 and 110 of the 

National Historic Preservation Act, NEPA, ARPA, and various Army, 

federal agency-specific, state, local, and tribal regulations. 

PROFESSIONAL LINGUISTS: Many trades require training 

opportunities in Spanish and other languages. We provide expert 

translations that address cultural backgrounds and dialects.

CYBER SECURITY EXPERTS: To ensure that your cloud-based and 

intranet learning systems guarantee the safety of your intellectual 

properties, our team utilizes top professionals from government, 

finance, and other industries.
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We work with some of the best institutions as instructors, consultants, and 
researchers to stay on top of our field . . .

PENN STATE UNIVERSITY: As Pennsylvania's only land-grant 

university, Penn State has a broad mission of teaching, research, and 

public service. At Penn State, we recognize that great minds need 

support. Invent Penn State is a Commonwealth-wide set of initiatives 

and investments that will drive economic development, a culture of 

entrepreneurship, and student career success. Our aim is to 

accelerate the transfer of new ideas into useful products and build a 

stronger entrepreneurial ecosystem around our campuses.

WESTMORELAND COUNTY COMMUNITY COLLEGE: Welcome to 

the New Industrial Revolution bolstering Westmoreland County 

Community College (WCCC) Advanced Technology Center — where 

waves of technologies and ideas are creating computer-driven 

manufacturing environments that bear little resemblance to the gritty 

and grimy shop floors of the past. This revolution is beginning to 

shatter long-standing business models, upend global trade patterns 

and revive American industry.

EDUCATION PARTNERS

Stay at the Forefront 
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Nationally, it means a swath of new tools to build smarter, leaner 

factories and explore innovative new products, materials and 

techniques that weren’t possible before with resurgence in 

manufacturing employment. Regionally, and almost certainly in 

Westmoreland, it means training for jobs in a new way.

EASTERN WESTMORELAND CAREER & TECHNICAL CENTER: The 

Eastern Westmoreland Career and Technology Center is a part-time 

career and technology center located in Latrobe, Westmoreland 

County. The CTC serves over 575 students from three public school 

districts: Greater Latrobe, Derry Area and Ligonier Valley.  EWCTC 

offers 16 programs in one of five career pathways — Automotive, 

Construction, Communications and Information Technology, 

Manufacturing and Services. Students can obtain nationally 

recognized certification in 13 of our 16 programs. 

At EWCTC we believe that high levels of both academic knowledge 

and technical skills are vital to student achievement.  As educators, it 

is our  priority to create opportunities for students and provide the 

support needed for success. Effective interpersonal skills are essential 

to success in all aspects of life.  It is our belief that the responsibility 

for improving student achievement is shared by students and teachers 

and is actively supported by parents and the business community.  It is 

our goal to focus on rigor, relevance and relationships. 

CARNEGIE MELLON UNIVERSITY: The Open Learning Initiative 

(OLI) is a grant-funded group at Carnegie Mellon University, offering 

innovative online courses to anyone who wants to learn or teach. Our 

aim is to create high-quality courses and contribute original research 

to improve learning and transform higher education.
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PORTFOLIO
YOU ONLY GET OUT WHAT YOU PUT IN

SECTION 04
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JUST A FEW OF OUR FAVORITE PEOPLE

Meet Our Clients and References

We are proud of the work we have done for an extensive catalog of clients 

throughout our many years of combined, multi-industry experience as 

students, interns, employees, and consultants.

Take a look through the following listings . . .  many speak for themselves. 

But please feel free to contact us for more details about team member 

experiences with individual organizations.



29



30



31



32



33

OUR SERVICES
FROM A TINY SPARK, MAY BURST A FLAME …  (Dante Alighieri)

SECTION 05
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DON’T BE BUSY; BE PRODUCTIVE

Consult with Problem-Solvers

Our diverse team combines experts in science, humanities, and the arts . . . 

to develop solutions that not only effectively meet your objectives, but 

break down the barriers between information and comprehension. We 

call that communication.

The following pages detail our catalog of services and commitments to the 

client-consultant relationship. If a more structured continuing education 

experience better suits the needs of your organization, we have also 

developed a communications CE units track through Penn State at New 

Kensington.
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03 

04 

01 

02 

Documentation
Let us compose or review and edit 

your process documentation. We’ll 

create an archive and retrieval unit 

to curate a dynamic, unified 

system for information 

management.

Digital Learning
Empower your workforce to learn 

and review as needed to achieve 

quality, lean results through a 

custom learning management 

system that is interactive, easy to 

use and maintain, and secure for 

your proprietary knowledge.

Translation
Expand your pool of potential 

employees by offering training 

opportunities that are 

closed-captioned, or re-written in 

their native languages by our 

cultural experts.

Training
If you would like to develop 

documentation or digital learning 

centers and then manage them 

with your existing team, we can 

design a plan and train your staff 

to execute it.

INNOVATE YOUR CONTENT MANAGEMENT

Choose from our Catalog of Contract Services
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We will provide all clients with a written agreement, customized to fit 

organizational requirements, that encompasses the following aspects:

● Definitions for the Scope of Work: parameters of each task will 

be defined in writing at all times.

● Payment Schedules/Terms: fees for all aspects of the project will 

be estimated or agreed upon in advance.

● Protection of Intellectual Property: your proprietary knowledge 

is guaranteed to remain private and secure.

● Anticipated Timelines: schedules and deadlines for every phase 

will be updated and available upon request.

Consider the bottom line checklist for implementing a robust 

documentation program that includes digital learning opportunities:

Strengthen Quality Management System

Improve Product Throughput and 
Consistency

Grow Workforce and Nurture Stakeholders

Empower Cross-Functional Infrastructure

Preserve Collective Corporate Knowledge



37

04 

05 

01 

02 

ON-SITE OR AT A PENN STATE CAMPUS

Take Communication CE Courses

Documentation 
and Digital 
Learning Centers
Develop ISO compliance through 

technical writing, multimedia, process 

analysis, and CMS implementation.

Correspondence
Write it all (letters, memos, email) 

quickly and effectively, for both 

internal and external audiences.

Report Writing 
and Data 
Visualization

Master rhetorical approaches, 

information organization and 

interpretation skills.

Social Media
Learn how to effectively engage 

audiences and review results to 

expand your company reach.

03 
Presentations
Interpret long pieces of information 

into short and engaging formats with 

rich and varied media.

06 
Collaboration
Enhance project management skills 

such as creative brainstorming, 

rhetorical processes, and 

interpersonal communication.
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CONTACT US
WELL DONE IS BETTER THAN WELL SAID (Benjamin Franklin)

SECTION 06
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GET IN TOUCH

Turn Thin Paper into Thick Action

Let’s have a conversation about your project using whatever platform is most comfortable for you 

and your schedule. Afterall, a journey of any distance begins with taking the first step . . .

PA Factorem
189 Fairview Lane
Derry, Pennsylvania 15627

EMAIL
info@pafactorem.com

WEB
www.pafactorem.com

PHONE or TEXT
(724) 382-8550


