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Background
The Penn State Hershey Clinical Simulation Center encourages the use of standardized patients (SPs) to train, assess, and evaluate students and residents, etc. in ways that enhance the quality and effectiveness of clinical education. The Standardized Patient Program, administered and managed in the Office of Medical Education, recruits individuals who are not employed by the hospital, but paid specifically for a pre-arranged time in which they come to the hospital and portray patients for teaching and assessment purposes. 
Requesting Standardized Patients
In order to identify individuals that best match the requirements for simulation case scenarios, the Center requests that instructors complete the Center Request for Standardized Patients.   This document describes the specific role to be played by standardized patients.    In respect for the time it takes to recruit qualified individuals, the Center can only accept requests that are received at least ten business days before their intended simulation session. 

Pre-Session Confirmation

Three to five business days before selected scheduled sessions, Simulation Center staff will contact instructors and confirm session details, including the Center’s Request for Standardized Patients.    In the event that the plans for the session are not finalized at that time, Medical Education will cancel the request for standardized patients.  This planning window is necessary since SP’s are hired outside and need adequate time to plan alternate activities and income opportunities. 

(Although SP participation in the session may be cancelled, this does not have to necessarily affect the simulation session itself.  The instructor may still proceed with alternative actors, such as family members, colleagues, students, etc.)

If circumstances change and scheduled SP participation is no longer required, it is the responsibility of the instructor to communicate this change to the Simulation Center as soon as possible. SP’s are still owed their pay if they are canceled within 24 hours of their session. 
*******************         Summary          **************************************
It is a policy of the Simulation Center that:
· Instructors submit a Center Request for Standardized Patients at least ten business days before date of their proposed sessions. 

·  If a scheduled SP is no longer required, it is the responsibility of instructors to notify the Center as soon as possible.
· Center staff will confirm the details of sessions with instructors between three to five days before the session date.  If details are not finalized at that time, the SP will be canceled. 

QUESTIONS, COMMENTS, CONCERNS

Please contact Robert Shotto, Lead Simulation Coordinator, 531- 4099.
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