ATTENTION

When you call Worldwide Assistance .

tha following inlormalion: + ploase bo propared with
Name of caller, phone no., fax no., relationship to patlenl;
Patlenl’s name, age, sex and policy number;

A description of the patfent’s condltion;

Name, locatien, and telephone number of hospital

Name and telephone numbers for the treating doclor; wh

and when the upuctor can be reached; ¢ swhere

6. Health Insurance information, workers' compansation, of
aul?énoiiiie insurance information il the pall%nt had an
accldent.

@

EXECUTIVE ASSISTANCE®

Plan No. 01 SP 585

Palley No.

Name of Insured:
The Pennsylvania State University

" ¢fo Risk Management Office

~aceusa

: () umrlﬁwde_ass!stm

Workdirlds Assistante Sarvicas, lnc,
& B atshiay cormparry

ATTENTION

Medical Personne! or Police

In medical emergencies, assistance will ba provided to the Indlvidual
named on this card, Ses description on back of card, Call toll

free 1.800.766,8206 from the US and Canada call collect:
1.202.659.7777 24 hours, many languages,

£n caso de una emargencla médica, asistencia ser- provisia al .
individuo mencionando en esta tarjata. Lea las instrucciones Encluidas
on el darso de fa tarjeta. Desde Estados Unides y Canada llame

al nimero 1.800.766.8208, Dasda otros palses llame por cobrar al
nimere 1.202.859.7777 {24 horas, varios Idlomas)

En cas d'urgance médicale, 1a pérsonne tHulalre de cette

carle, racavra assislance. Yeulllez trouver ie numéro graluit:
1.800.766.8206 sl vous vous trouvez aux USA ou au Canada, Vous
pouvez aussl nous Joindre en tétéphonant en P.G.V, an damandant

e numéro sulvanl: 1.202.659.7777. Vous serez mis en conlact aves
;mtre sé)rvi_ce international {ouvert 24h par jour et qui parle toutes les
angues) |

CR24 SECURITY SERVICE

If you require genaral security advice before or during your
iravel, Controf Risks Group’s CR24 censuitants can give you the
answers you need. To contact CR24, call +44-207-939-8818 or

- e-mall at CR2Z4@control-risks.com, {Nole; This line Is nat

for medical emergenclos. This is a Unlled Kingdem phone
number. Please romember to use the appropriate codes fo
access a UK line before dialing.)

-

Call Worldwide Asslstance when:
«You requite a refarral fo a hospital or doctor

+You are hospitalized . .

+You may need to be evacuated or tepatriaied

«You need io guaraniee payment for medical axpenses
»You experience logal communication problems

Worldwlde Assistance can be reached at 800,766.8206 from the USA
of Canada. Call collecl 202.659.7777 If you are outside of the USA
or Canada. Belore you call, please have raady the information listed
under ATTENTION en Lhe revesse side of this card.

Pléase nole that this is not a cradit card or medical Insurance card.
In addition, Execulive Assistance® Is nol available for traval within
the USA.

The following asslstance is provided by Worldwide Asslslance;

Medlcal Assistance Including refarral 1o a doctor or medical
speclalist, medleal monltoring when you are hospltalized, emergency
medical evacuation to an adequate facillly, madically necessary
repalriation, and return of mortal remains.

personel Asslstance Including pre-trip medical reterral information,
emergency magicalion (while en a irip), ambassy and ¢cansular
informatlon, tost document assistance {while on & trip), emesgency
mesgage transmission, emergency cash advanca {while on 2 teip},
referral 1¢ a lawyer {whiie on a frip}, translator/intarpretar access
{while on a trip), medical beneflts verificatlon and medical ¢laims
assistance {while on a trip}.

Travel Assistance includiag emergency travel arrangements, felurn
of lraveling companlon/depandents, and relusn of vehlele.

This Information card ks Intended lo provida a brief oulline of

the assistance services provided 1o employess of insureds who

have puschased assistance services as parl of the Intarnatlonai
Advantage® Insurance policy. The avallabllity of services for you

Is subjecl fo the lerms and conditions of the pollcy Issued lo

your amployer. Coverage 15 underwrittan by members of ACEUSA
tnternatlonal Advantage. Worldwlde Assistance makes every eflort to

- reler you io appropriate medical and other providers. We cannot,

however, be responsible for the quality of resulls of services provided
by Ihese independent providers. Services may be provided by a third

paity vendor, Services shall not be avallable If the insprance policy or
specilie coverage is no longer In effect for the amployer or tha poficy
fimit exceeded. )

By requesiing assistance you agree fo assign 1o us your rights
lo recover from any of your responsible insurers any expansos we
incurred.

in ali cases, the medical professienal, the medical tacility and/os
attornay suggested by Worldwide Assistance or services provided
ditacily to the efigible parson pursuant to this Agreement are not
employees or agents of Wordwida Assistance, and the final selection
of the medical professional, medical faclilly, or legat caunsel Is your
shelee alone. Woridwide Assislance assumes no rasponsibillty for any

medlcal advice or tegal counsel given by lhe medical professional

and/or atlornay, nor shall Werldwide Asslslance bg liable for the
negligance or other wronglut acts or omisstons of any of the legat
and/er health care professionais providing direct services pursvaat 1o
Ihls Agreement. The Subscribar shall nol have any jecourse against
Worldwide Asslstance by reason of its suggestion of or contract with
a medical prolesslonal aadior aflorney. -

o .

Contro! Risks Group Services

In addition o providing gensral secum{ advice via CR24,
Control Rlsks Group can also provide the followlng services:

+ CltyBrief - onilne travel security information
{(www.citybeiel.com with your UsériD and password requirady

+ Urgent security advice and action to crisls response
sltuatlons such as kidnap, extoriion, and fllegal detention
{cal] your CR24 sacurity number)

+ HRisk assessments, physical & personal securily,

_ invesligations, and ¢tisis management planning & training
{cali 202.449.3330}

Hole: Costs tor Control Risks Group's CltyBrief and general

sacurlty advice through CR24 are inctuded in gaur policy. All
other Conitrol Risks Group services are available to AGE USA

policyholders.
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