
PSYCH 518-001: Interviewing and Counseling 

Fall 2018 

 

Professor: Melanie D. Hetzel-Riggin, Ph.D      Course Meets: MW 2:30-3:45 pm  

Office: 108 Turnbull                                    in Fasenmeyer F23A 

Phone: (814) 898-6949 (I RARELY check)  Office Hours:  M 12:15-2:15pm; W12:15-1:15 pm       

Email: mdh33@psu.edu (BEST CONTACT!)   or by appoint. 

 

Course Description: 

Interviewing and Counseling covers basic theoretical orientations behind clinical interviewing and 

counseling, as well as covering basic interviewing and counseling skills.  These topics will be 

approached from both didactic and experiential perspectives. 

 

Learning Objectives 

The main goal of this course is to familiarize the learner with the basic concepts behind competent 

interviewing and counseling skills.  The course will focus on a variety of introductory skills stemming 

from numerous theoretical orientations.  Throughout the course, an emphasis will be placed on the skills 

and techniques that therapists utilize to establish and maintain therapeutic relationships with individuals 

from diverse backgrounds.  Course objectives will be met by utilizing a framework in which theory and 

practice are consistently integrated through experiential learning.  Throughout the semester, students 

will learn to establish rapport, gather pertinent background information, ascertain symptoms of the 

presenting problem, and work with patients to establish goals and expectations for therapy.  Techniques 

for assisting clients in working towards short- and long-term goals will be learned.  In order to wholly 

engage students in the learning process, a variety of classroom strategies will be used, including lectures, 

discussion, video-taping of students’ counseling sessions, participation in class exercises, and in-class 

role plays.  At the conclusion of the semester, students should be able to:  

(1) demonstrate effective interviewing and counseling skills (e.g., empathy, probing, confronting, 

summarizing);  

(2) understand the use of each skill in a multicultural environment;  

(3) conduct an intake interview;  

(4) evaluate personal and peer mastery of basic skills;  

(5) conduct a brief therapeutic intervention that will facilitate client development and change; 

(6) understand the role of nonverbal communication in therapy;  

(7) effectively conceptualize a case study after an intake interview;  

(8) follow all ethical guidelines as set forth by the APA and ACA;  

(9) understand the value of self-exploration, and the ways in which one’s personal values, culture, 

and characteristics have the potential to impact a therapeutic relationship. 

 

Text: 
Required:  

Sommers-Flanagan, J., & Sommers-Flanagan, R. (2016). Clinical Interviewing. 6th Edition. Hoboken, 

NJ: John Wiley & Sons, Inc.  ISBN: 97811118270042  

Students will also be required to buy at least one (1) 32GB SD card in order to record practice 

interviews.  

 

mailto:mdh33@psu.edu


Recommended (STRONGLY) 

Hill, C. E. (2014). Helping Skills: Facilitating Exploration, Insight, and Action. 4
th

 edition. Washington, 

DC: American Psychological Association 

 

Supplementary Readings 
Additional handouts, articles, exercises, or other readings may be assigned throughout the semester. 

 

 

Course Website and Communication Plan 

My primary way of communicating to everyone will be through Canvas. I will post any announcements 

regarding class or assignments on Canvas. Please check each day before class for any announcements. 

Additional materials, such as course syllabi, readings, homework, discussion boards, quizzes, and/or 

other material will be made available on the web site throughout the semester. In addition, I will post the 

grades to the web site grade book.  

 

The site address is https://psu.instructure.com. Look for the course in which you are enrolled. You will 

need a valid Penn State Access Account in order to gain access to the site. Please see me if you need 

additional help and I will walk you through the validation procedure. You may also call the campus 

computer consultants at 814-898-6415 or email them at bditHELP@psu.edu. Helpdesk staff assists with 

computing questions and computer hardware/software problems.   

 

Please utilize your Penn State email account when contacting me via email. Make sure the class number 

and section number, as well as your last name, are in the subject line. If you do not include these in the 

subject line I may overlook the email. I generally receive about 100 emails a day and have an active junk 

filter on my email, so please follow these instructions.  

 

I generally respond to emails within a 24-hour period (except some weekends when I am away and 

during scheduled holidays and breaks). If you do not receive a reply message within that time frame, 

please resend your message, as there must have been either A) a technical error in the retrieval process 

or B) I am trapped under something heavy and cannot get to a computer. Since in most cases, the answer 

will not be B, please resend it! Also keep in mind that if you are sending me a message of an urgent 

nature regarding technical issues, please recheck your email or Canvas account shortly thereafter about 

any instructions that I may provide to assist you. You may miss a window of opportunity for any 

resubmissions if you are not checking your Penn State email and/or Canvas account on a regular basis. 

Please get into the habit of checking both accounts for important messages that I may send throughout 

the semester.  

   

Instructional Methodology: 
This course primarily involves in-class meetings, which will include lectures, discussions, and in-class 

meetings.  Some course requirements will be completed outside of class, including several interviewing 

activities.  It is your responsibility to make appropriate arrangements for these activities.  Participation is 

expected, and mandatory in all components of class.   

 

NOTE: You must use Microsoft Word and save your work in Word files for electronic submissions 

when you are asked to submit work as an attachment.  You must then submit the work as an attachment 

https://psu.instructure.com/
mailto:bditHELP@psu.edu


to the correct dropbox in Canvas on time.  Email is NOT an acceptable form of submission.  If you 

cannot do this from home, you must use computers in the labs on campus, so prepare accordingly.  

 

Grading and Assignments 

Note: I do not assign grades to students; students earn grades.  As such, you are the person responsible 

for ensuring that you obtain the grade that you desire in this class, not me.  Your performance both in-

class and on assignments allows you to earn a certain grade in this class.  This course is designed in such 

a way that your attendance, preparation, and work outside of class will earn you a favorable grade.       

 

Participation (20 points):  

Attendance and participation are expected. This course is largely discussion-based, and you will learn 

the most when you are engaged, and actively interacting with the material and with one another.  

Participation grades will suffer when students are not present, and are not engaged with the material. 

Participation is often what “makes or breaks” a student’s grade at the end of the semester, when they are 

hovering between two grades, or between pass and fail.  I make an effort to get to know all students each 

semester, and have a very clear idea of who participates and who does not.  I understand that practicing 

newly learned interviewing and counseling techniques in front of peers can seem daunting.  However, 

the best way to overcome this anxiety is to practice, practice, practice (i.e., participate, participate, 

participate).   Note: To earn all 20 points you must consistently participate in class. Also, missing more 

than 2 classes will drastically affect your participation grade (potentially rendering it to 0). 

 

Experiential Components:  

 The experiential component of class relies on hands-on learning experiences.  Many of these 

experiences involve videotaped sessions.  It is the student’s responsibility to ensure that video sessions 

are presented in a format that can be displayed via computer.  Accompanying paperwork must be 

presented as well, unless otherwise stated.  

 

Baseline Video Project (50 points overall; 2 components):  

 Baseline Video (25 points): The baseline video project should be approximately 15-20 minutes 

long.  Each student will pair up with another student, and one will take the role of counselor, while the 

other takes the role of patient.  Do NOT spend any time preparing for this exercise—this is meant to be a 

baseline, by which your progress in interviewing and counseling techniques will be monitored as the 

course—and your skills—progress.   

 Baseline Video report (25 points total): The student in the therapist role will write a short report 

based upon the following questions (15 points): 

1. What were your goals for this initial session?  

2. How did the session go? What could you have done differently? What did you do well? 

3. What are you interested to learn about this semester regarding interviewing?  

The student in the client role should answer the following questions (10 points): 

1. How did it feel to be a client during this session? 

2. What were your goals for this session?  

3. How did the session go? What do you feel the “therapist” did well? What do you feel they could 

have done differently? 

 

Intake Video Project (95 points overall; 3 components): 

 Intake Video (50 points): The intake video should be approximately 45 minutes long.  Each 

student will conduct this intake assessment with a volunteer client and turn the tape in for credit.  



Students are also required to transcribe their sessions and turn in a copy of the transcription along with 

the videotape.   

 Intake Report (25 points): Students will also be required to submit an intake report based upon 

the guidelines to be presented in class.   

 Intake Video Presentation (20 points): Students must give a 10 minute presentation on their 

intake video experience. The presentation should include 2-3 video clips coupled with a discussion 

related to the intake process. Focus should be on how the session transpired. Talk about how the session 

went in regards to positive and negative aspects.  Discuss areas to work on for the next session.  

 

Second Video Project (70 points overall;3 components): 

 Second Video (40 points): The second video should also be approximately 30 minutes long. 

Each student will conduct this video with a volunteer client and turn in the recording for credit. Students 

are required to transcribe their sessions and turn in the copy of the transcription along with the video.  

 Progress Note (10 points): Students will be required to write up a progress note based upon their 

second session with their volunteer client, according to guidelines presented in class.  

Second Video Presentation (20 points): Students must give a 10 minute presentation on their 

second video experience. The presentation should include 2-3 video clips coupled with a discussion 

related to the second session. Focus should be on changes since the first session including areas of 

growth, areas of continued focus, goals for the session, how the session transpired, and how the session 

ended.  

 

Final Video Project (110 points overall; 5 components): 

 Final Video (50 points): Students will be required to submit a third video tape which will 

document their third session with the volunteer client (30-40 minutes in length).  The purpose is to 

complete this near the end of the semester, when all skills have been learned and practiced.  Students are 

required to transcribe their sessions and turn in the copy of the transcription along with the video. 

 Termination/Summary Note (10 points): Students will be required to write up a 

termination/summary note based upon the final session with their volunteer client, according to 

guidelines presented in class.   

 Case Conceptualization (15 points): Students will write up a case study based upon their 

volunteer client, according to the guidelines discussed in class. 

 Case Presentation (20 points): Students will be required to orally present their case study to 

their classmates (20 minutes), while also incorporating the selected research article (see below) and also 

include 2-3 video clips illustrating a skill or interviewing topic.   Also, discuss how this last session 

improved since previous sessions and areas of continued focus.  

 Research Article (15 points): Each student will read an article based upon the presenting 

problem of their client and will share the content of the article as part of their case presentation.  The 

article must be from a peer-reviewed journal, and students must hand in the first page of the article.   

 

Critique of skills (35 points):  

Students will write up a 2-4 page critique of their development of their clinical skills spanning 

from their baseline video through the final video.  To provide academic focus to the paper, students will 

select 7 concepts covered throughout the book to apply to their critique.  Each concept should be 

selected from a different chapter (25 points). 

Students will also provide a 1-2 page critique of their “therapist” along the same guidelines. 

Focus on both constructive feedback and praise. This will be presented in class during the last class 

period (10 points). 

 



Journals (30 points total, 10 points each journal):  

 Students will be expected to keep journal entries on Canvas.  Goals of these assignments are for 

the student to gain a better understanding of how course materials and experiential components are 

having an effect on the development of their personal and professional lives.  A total of three entries are 

required.  All entries should be approximately 1000 words.  The entries should describe reactions to 

class sessions, class activities, assigned readings, skills, as well as interactions with classmates and 

clients.  Journal entries will be handled confidentially.  

 

**These assignments are due at the beginning of class on the date they are due on the syllabus.  Any 

assignment handed in after class will lose 10% of all possible points.  After this, assignments will 

continue to lose 10% of total possible points per day.       

  

**Course materials: All materials that are not collected by the student will be shredded 6 weeks after the 

final exam period.  If you would like to receive your materials, please make arrangements to pick them 

up before this 6 week mark has passed.  

 

Grading System 

Numerical Grade Letter Grade 

93% and above A 

90-92.9% A- 

87-89.9% B+ 

83-86.9% B 

80-82.9% B- 

77-79.9% C+ 

70-76.9% C 

60-69.9% D 

Below 60% F 

 

 

General Expectations and Information  

First, you can expect this course to be challenging, interesting, and at times demanding. This course is 

designed to include different activities for learning and hence may challenge everyone in different ways. 

Though the tried and true standard of textbook reading will be necessary, it will not alone be sufficient 

to succeed in this course.  

 

Second, please expect that some topics covered in the course will invoke new or difficult thoughts 

and/or feelings. Remember to be respectful of others thoughts, opinions, and experiences. That being 

said, it is expected that students do not engage in the perpetuation of stereotypes, discrimination, 

prejudice, or other forms of bias and intolerance. Please see your instructor if you have further questions 

or concerns regarding this expectation.  

 

Preparation for Class. Class meetings will involve discussion and participation by all members of the 

class (not just me). This type of active participation is both a better way to learn and a lot more 

interesting (and fun) than simply listening to lectures. To facilitate learning, it is important for you to 

prepare as much as possible for class meetings by conscientiously completing the reading assignments 

before the start of class. While doing the assigned readings, actively search for the information relevant 

to the learning objectives. Then, come to class prepared to discuss what you have learned and to ask any 



questions you might have. The preparation for and participation during classes are intended to be 

learning activities. That means that your comments in class are not expected to always be correct. 

Making mistakes is part of the learning process. Some of this material is difficult and a certain degree of 

confusion, uncertainty, or misinterpretations is to be expected (in addition, in some cases there won’t be 

’right‘ or ’wrong‘ answers, just points of view). So, do not be afraid to be wrong.  

 

Note that during class meetings we probably will not have time to discuss all the material, or all aspects 

of those learning objectives that we do discuss. Therefore, I will focus our class time on what I think is 

most difficult or likely to be misunderstood or on providing additional information not available in the 

readings. Note that you are responsible for all information relevant to the learning objectives that is 

presented in the assigned readings (even if we do not discuss it during class meetings) and/or in class 

(even if it is not mentioned in the readings). Exams will include questions from the reading, lecture, and 

assignments. Therefore, if you feel confused or uncertain about any material (whether or not it is 

discussed in class) it is your responsibility to let me know so that I can clarify that material for you. This 

can be done in class and/or by coming to see me during office hours.  

 

I strongly encourage you to talk with me individually throughout the semester if you have any questions 

concerning course material or about how you are doing in the class. If you are having problems in the 

course, do not wait too long to talk with me, come early in the semester while there is still time to 

improve. Of course, you are also welcome to come speak with me even if you are not having difficulties 

but are just interested in the material and would like further information. If you cannot make my posted 

office hours, I will be glad to make an appointment for another time. To make an appointment, just see 

me in class or send an email.  

 

The Learning Environment  

Please cooperate with me and your fellow students to create an environment that fosters learning and 

communication. We all should be respectful in our behavior and comments, and should eliminate 

disruptions that might be distractions. Disruptions to the learning environment include (but are not 

limited to): talking while others are speaking, reading newspapers, magazines, or unrelated course 

material in class, use of personal electronic devices during class (e.g., iPods, text messaging, etc.), eating 

disruptively in class, or otherwise behaving rudely. Use, or the ringing/buzzing, of cell phones or other 

electronic devices is particularly disruptive. Please turn off these devices and store them out-of-sight 

before class begins. If you feel the need to text your friend during our class time, please step out in the 

hallway to do it. I reserve the right to answer texts and phone calls that occur during scheduled class 

hours. 

 

No late work will be accepted. “My computer/disk isn’t working” is not an acceptable excuse. I see it as 

the new “My dog ate my homework.” There are enough computers on this campus that you should be 

able to find one from which you can submit work as long as you plan ahead. Save your work early, 

often, and in multiple locations.  

 

Academic Dishonesty 

This course will strictly adhere to the University policies regarding individual academic integrity, and 

students are expected to conduct themselves professionally at all times, demonstrating the highest levels 

of respect for the instructor and the other students at all times. Academic integrity comes under two 

general headings: behavior toward the instructor and other students, and general integrity. The 

University defines academic integrity very clearly at: psbehrend.psu.edu/intranet/faculty-and-

staff/faculty-resources/academic-integrity/academic-integrity  

../Dropbox/Teaching/PSYCH%20481%20Clinical%20Psychology/Fall%202014/psbehrend.psu.edu/intranet/faculty-and-staff/faculty-resources/academic-integrity/academic-integrity
../Dropbox/Teaching/PSYCH%20481%20Clinical%20Psychology/Fall%202014/psbehrend.psu.edu/intranet/faculty-and-staff/faculty-resources/academic-integrity/academic-integrity


 

All students are expected to visit, review, and know the contents of this important University site. 

Dishonesty in any form will not be tolerated. Any violation of academic integrity will receive academic 

and possibly disciplinary sanctions, including the possible awarding of an XF grade which is recorded 

on the transcript and states that failure of the course was due to an act of academic dishonesty. All acts 

of academic dishonesty are recorded so repeat offenders can be sanctioned accordingly. 

 

An iStudy for Success! module (http://tutorials.istudy.psu.edu/academicintegrity/) has been created that 

addresses the issues of academic integrity, plagiarism, and copyright in the Penn State community. The 

content of this module has been reviewed by the Academic Integrity committees at various colleges and 

locations throughout the Penn State community as well as by Judicial Affairs, and is appropriate for use 

in all courses to address academic integrity and related issues and consequences. 

 

Additionally, students are expected to abide by the Penn State Principles, to act appropriately, and to be 

considerate of other students at all times. This means behaving in ways that are non-disruptive, and are 

conducive to a vibrant learning environment. Failure to observe these policies or violation of any section 

of University Policy is punishable by receiving a failing grade, suspension from class, or other actions as 

outlined in University policies.  

 

Receiving Assistance 

If you have any special needs resulting from learning, sensory, or physical disability please see me 

during the first week of the semester so that we can discuss possible accommodations. I will hold all 

such matters in confidence and will provide any reasonable assistance. The Penn State Office of 

Disabilities can also be helpful in these circumstances. Call (814) 898-6111 to schedule an appointment. 

 

I Stand for State. 

Because I know reducing the number of people on this campus who get hurt by interpersonal violence 

requires everyone doing their part, I pledge to be an active bystander, support survivors of violence and 

proactively reinforce campus prevention activities. Ask me how you can get involved too. My classroom 

and office are safe places. Please know you will be supported and heard if you have experienced any 

form of violence. If you or someone you know experience stalking, partner violence, sexual assault, or 

other forms of power-based violence, please know you are not alone. There are resources that can help: 

• Health and Wellness: 814-898-6217 

• Personal Counseling: 814-898-6504 

• Student Affairs and Residence Life: 814-898-6111 

• Police Services: 814-898-6101 (non-emergency) 

• Crime Victim Center: 814-455-9414 

• SafeNet: 814-455-1774 

 

Educational Equity/Report Bias 

Penn State takes great pride to foster a diverse and inclusive environment for students, faculty, and staff. 

Acts of intolerance, discrimination, or harassment due to age, ancestry, color, disability, gender, gender 

identity, national origin, race, religious belief, sexual orientation, or veteran status are not tolerated and 

can be reported through Educational Equity via the Report Bias webpage 

(http://equity.psu.edu/reportbias/). 

 

 

 



PSYCH 518 Schedule  

Date Topic Reading/Assignment 

8/20 Course Review & Introduction  Preface & Chapter 1 

8/22   

8/27 Preparation for Counseling Chapter 2 

8/29   

9/3 NO CLASS – LABOR DAY  

9/5 Evidence-Based Relationships Chapter 7, Baseline Videotape & 

Questions Due 

9/10 The Interview Process Chapter 3 

9/12   

9/17 Intake Interview & Report Writing Chapter 8 

9/19  Journal Entry #1 Due  

9/24 Attending and Listening Skills Chapter 4-5 

9/26  Hill, Chapters 6-10 (skim) 

10/1   

10/3 Questioning and Action Skills Chapter 6 

10/8  Hill, Chapters 11-15 (skim) 

10/10   

10/15 Intake Video Presentations Intake Video Transcript & Report Due 

10/17 Intake Video Presentations Journal Entry #2 Due 10/19 

10/22 Mental Status Exam Chapter 9 

10/24 Suicide Assessment Chapter 10 

10/29 Diagnosis and Treatment Chapter 11, Hill, Chapters 16-18 (skim) 

10/31  Research Article Due 

11/5 Working with Young Clients and Families Chapters 13 & 14 

11/7 Diversity and Multicultural Issues Chapter 11 

11/12 Second Video Presentations Second Video & Note Due  

11/14 Second Video Presentations  (Journal Entry #3 Due 11/16) 

11/18-11/24 Fall Break – NO CLASS  

11/26 Challenging Clients Chapter 12 

11/28   

12/3 Final Video Presentations Termination/Summary Note Due 

Case Presentations Due 

12/5 Final Video Presentations  

12/10  Intake Video Transcript Due; Critiques 

Due; Case Conceptualization Due 



 


