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Supporting Patient-Provider Communication for

Persons who Rely on AAC: * Session Feedback Evaluation

* Your feedback is very important to us. Please be sure to
complete the session evaluation through the ATIA mobile app.

* CEUs

* ATIA 2022 education presentations are ACVREP, AOTA, ASHA,
CRC and IACET CE approved. Please note that sessions are

An Online Training for Pre-service Professionals

Becca Stroschein, Karley Baker,

David Chapple, & David McNaughton reviewed for specialty CEU eligibility, but not all sessions are
approved for specialty CEUs.
ATIA 2022 * Please visit www.atia.org/22ceus.
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* Patients with communication challenges
are 3x more likely to experience a
preventable adverse event
(Bartlett et. al, 2008)

 Estimated that $6.8 billion could be saved
every year if communication barriers were
addressed (Hurtig et. al, 2018).

Impact of Patient-Provider Communication

WHAT 1S MY
PROGNOSIS?

WHAT WiLL
HAPPEN NEXT?

YMIN PAIN.

WHAT ARE MY
OPTIONS?

| WANT TO DISCUSS
MY OPTIONS.

I HAVE ANOTHER
QUESTION.

Prepare for the
visit
JAN Ask questions
C [EEEZERED

T Take away
material
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How would you prepare yourself, a family
member, or a client for a medical
appointment?
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P Prepare for the
visit

JAN Ask questions

(@l Create a plan

Take away
T material

RERConAAC
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Discuss the purpose of the

appointment with provider
P Prepare for the

Prepare patient

visit

Create communication supports .
JAY Ask questions questions

Prepare to meet new
communication partners

Anticipate provider

Prepare to share important questions
information
13 14
Review the structure of
the appointment Document key
: — information
Identify communication
and decision-making roles T E:fefl";’fy
15 16
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Moodle Training in PACT Strategy

* Introduction of PACT strategy Prepare for the

visit
* 3 example cases

* Adult with cerebral palsy

* Adolescent with autism

* Adolescent with traumatic brain

injury Create a plan

Ask questions

* Practice cases
* 3 guided practice
* 3 advanced practice

Stroschein, Baker, Chapple, & McNau

PACT Strategy: Introduction

Rosemary's Experience

0semary Muscachio is an adult with cerebral palsy . She has
neluded this introduction statement on her AAC display.

My word board has a clearly printed label on the right side
that says, “Please sit on my left side as | point to each word or
letter with the lower knuckie of my right thumb. Say the word
or letter out loud as 1 point to it” It has been very helpful to
post instructions on my word board and other AAC supports.
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PACT Strategy: Introduction

Rosemary's Experience

20semary Muscachio is an adult with cerebral palsy . She has
neluded this introduction statement on her AAC display.

My word board has a clearly printed label on the right side
that says, “Please sit on my left side as | point to each word or
letter with the lower knuckie of my right thumb. Say the word
or letter out loud as | paint to it* It has been very helpful to
post instructions on my word board and other AAC supports.

RERC02AAC
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PACT Strategy: 3 Case Examples

Visual Schedule
Nina created a visual schedule of the different steps

in the dentist visit

along with clear images. Niam could check off each
step, and know how close he was being finished

RERCozAAC

The visual schedule contained a list of the key steps,

Visual Schedule (Dentist)

a E 6o to the dentist
a .|“I Wait in the lobby
0 [8] v
[m} Examine your teeth

Eat french fries
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Guided

notes The 5 million Americans with complex communication needs' are 3 times more likely to

Patient-Provider Communication Guided Notes

experience preventable adverse medical events® .

The PACT s

ategy’ contains 9 action steps to s
ation for persons who would benefit from AAC.

pport positive patient-provider

PACT Strat,
ogy to suy
ommunication " "t

Action steps

Examples for
adolescents and adults

Examples for
children and individuals with
high cognitive support needs

pathology (SLP), and occupational
therapy (OT) if needed

PREPARE
*  Discuss the purpose for the Document concerns and history Document concerns and history,
appointment Share info with provider before visit special visit n
(message from patient) Share info/meet with provider before
visit (message from parent or
caregiver)
o Prepare vocabulary , key phrases Practice use of vocabulary in role
supp _ Make referrals to speech-language plays

Prepare to offer choi __
Make referrals to SLP /OT if needed

e Prepare to meetn __
RERConAAC communication partners

Prepare Introduction Statement
(describe use of AAC system)

Prepare Introduction Statement
(describe use of AAC system)

Guided Practice: Drag and Drop

PACT practice: Anna at the @ -
doctor's office

Background: Anna is a 6-year-old girl with autism. Anna lives
with her grandma, mom, dad and two brothers. Annaiis in second
grade and loves to read. Anna enjoys playing on her family's farm
in Nebraska and feeding their chickens.

Communication skills and supports: Anna has used an
augmentative and alternative communication (AAC) device since
shewas the age of 3. Anna is able to read and uses a combination
of symbols and words on her display. Ana’s mom often helps her
by breaking o

hem as well
partners to give her extra response time. Anna is most
comfortable when the routine is predictable, and she s with
familiar people. She dislikes bright lights and loud noises.
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Guided Practice: Drag and Drop

PACT practice: Anna at the @ -
doctor’s office

.‘*\‘

Background: Anna is a 6-year-oid girl with autism. Anna lives

with her grandma, mom, dad and two brothers. Anna is in second
grade and loves to read. Anna enjoys playing on her family's farm
in Nebraska and feeding their chickens.

Communication skills and supports: Anna has used an
(anc)
she was the age of 3. Annais able to read and uses @ combination
of symbols and words on her display. Anna’s mom often helps her
communicate by breaking down questions to make sure she
h well

partners to give her extra response time. Annaiis most
comfortable when the routine is predictable, and she is with
familiar people. She dislikes bright lights and loud noises.

PREPARE
 Discuss the purpose for the visit ccommunication
Example: Email the nurse’s office and explain Sictire
Anna's need for a quiet setting with low light
levels. choices

All About Me!
ePrepare . supports

Example: Review the vocabulary with Anna to

“When am | done?”

support communicating how she is feeling through happy final step

the blood work (e.g.,[dizzy, great, okay)

22
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Advanced Practice: Fill in the blanks

PACT advanced practice: Justin's educational planning &-
meeting

Introduction and Background

Justin is an eightean-year-old boy. He s in his 12th grade year

at East Grove Elementary School in Raleigh, North

Carolina. Justin ikes to spend his time playing video games

with his friends and going kayaking. Justin is really excited
g ‘and hopes

courses. Justin ives at home with his Mom and Dad.

5

On Tuesday, Justinwas in a car accident Both Justin (and his mother, who was driving) survived, but
Justin suffered a traumatic brain injury, and was rushed into surgery. Justin woke up in the hospital, unsure
of why he was there. He was unable to speak. and had blurred vision in his ight eye. He could recognize his
dad when he came in the room. Justin also had some movement i his left hand.

Medical

ation/appointment:

The doctors came in to explain to Justin that he had been in a car accident and had suffered a raumatic

brain injury, as well as broken bones in his legs. They told Justin that he would slowly regain the use of

spacch over the next 2-3 months. B Justinwill

next 3-4 months, Justin's case manager has asked for @ team meeting to discuss how Justin will continue
pi wually,

Communication skills and supports:

Justin s fully ppears to have memory loss. 9
technology. Justin's Dad has to his
mother, 5o he does . inh Just
o like alot of d i
o —
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meeting

Introduction and Background

Justin is an eighteen-ysar-old boy. He is in his 12th grade year
ot East Grove Elemantary School in Ralaigh, North

Carolina. Justin ikes to spend his time playing video games
with his friends and going kayaking, Justin is really excited

for college next year and hapes to take video game design
courses. Justin lives at home with his Mom and Dad.

Medical situation/appointment.

Justin suffered injury, and

On Tuesday, Justin was in @ car aceident Both Justin (and his mother, who was driving) survived, but

Advanced Practice: Fill in the blanks

PACT advanced practice: Justin's educational planning 8-

Prepare

the hospital, unsure.

of why he was there. He was unable to speak, and had blurred vision in his right eye. He could recognize his
dad when he came i the room. Justin also had some movement i hisleft hand.

spasch over tha next 2-3 months. B¢ Justinwill

Justin that. car aceident and had
brain injury, a5 well s broken bones in his legs. They told Justin that he would siowly regain the se of

next 3-4 months, Justin's case manager has asked for a team meeting to discuss how Justin wil continue

whilein tually, i

Communication skills and supports:

Justin i fully PP

never used

thas

mother, so he ? hospital room.

out of his control

Discuss the purpose for the appointment/meeting

Example: Summarize Justin's concerns for education, especially
missing the social aspect of school.

Prepare communication supports

Example: Make a referral to language
pathology to ensure Justin receives a full AAC evaluation and
access to communication supports

¢ Presented
with a case
study

RERC02AAC

/,@

¢ Introduction
of PACT
strategy

® 3 example
cases

® 6 practice

cases

e Completed
a different
case study

RERCozAAC

e Introduction
of PACT
strategy

® 3 example
cases

® 6 practice

cases
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Assessment probes
* Child with autism

* Adult with cerebral palsy
* Adolescent with wired jaw

RERCozAAC
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Introduction and Background

Clare is a six-year-old child with autism. She just started kindergarten at Sunnyside
Elementary in Orlando, Florida. Clare loves Paw Patrol, drawing, and going to school,
and her favorite color is pink! She also loves dancing, and on weekends is part of a
dance group called the “Show Stoppers”. She lives with her mom and dad, her

brother Jason, and her dog Marley.

Communication skills and supports:

Clare has received early intervention services since she was three years old. She

does not use speech, and has a small AAC device that contains 30-40 words.
(represented by pictures) for requesting preferred i

She appears to become anxious at new exper

appointments with her, and do their best to make it as positive an experience as possible.

Medical situation/appointment

Clare wears glasses and has to get an eye exam every year. On Tuesday,
Clare will be going with her mom for her annual exam. She has been
rubbing her eyes a ot recently, 5o it may time for a prescription change.
The family has recently moved, so this is Clare’s first visit with this eye
doctor.

Clare frequently becomes upset at the eye doctor because of the
unfamiliar surroundings (e.g., the waiting room) and activities (¢.g., the eye
exam). At the end of the exam, her parents will be ordering a new pair of
glasses for Clare - her most recent pair got broken because Clare put

them in har harknack withaut miMtine her olaccac in thair cace

ms and activities. Clare uses a

thumbs up for “yes” (e.g., when asked if she wants to watch TV) and a thumbs down
for no (e.g. when asked if she likes toast). Clare has difficulty with spoken instructions that contain a lot of steps
ices and changes in her routine, and she also vocal
shakes her head when bright lights and loud noises are present. Clare’s mom and dad attend all medical

es and

28
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Introduction and Background

Clare is a six-year-old child with autism. She just started kindergarten at Sunnyside
Elementary in Orlando, Florida. Clare loves Paw Patrol, drawing, and going to school,|
and her favorite color is pink! She also loves dancing, and on weekends is part of a
dance group called the “Show Stoppers”. She lives with her mom and dad, her
brother Jason, and her dog Marley.

Communication skills and supports:

Clare has received early intervention services since she was three years old. She
does not use speech, and has a small AAC device that contains 30-40 words
(represented by pictures) for requesting preferred items and activities. Clare uses a
thumbs up for “yes” (e.g., when asked if she wants to watch TV) and a thumbs down
for no (e.g., when asked if she likes toast). Clare has difficulty with spoken instructions that contain a lot of steps.
She appears to become anxious at new experiences and changes in her routine, and she also vocalizes and

RERCoAAC shakes her head when bright lights and loud noises are present. Clare’s mom and dad attend all medical
appointments with her, and do their best to make it as positive an experience as possible.

* What do you think was the most used strategy for the child with autism spectrum disorder?
a) Anticipate provider questions

b) Review the structure of the appointment

c) Identify communication and decision-making roles

84% noted
reviewing

schedule f
child with
autism

Today | am going to Neurology for an
appointment. | will do many things while | am at
Neurology. This story will tell me what my
appointment will be like.

—

29

30

a) Document key take-
away information

b) Prepare to meet new
communication
partners

c) Prepare patient
questions

RERC02AAC

e

What do you think was the most used strategy for the adult with cerebral palsy?

Introduction and background:

Elias is a 32-year-old man with cerebral palsy. He enjoys writing, and he
graduated in 2013 from California State University with a Masters in
Journalism. Elias now writes on political and disability issues for the Berkeley

Times, a community newspaper in San Francisco, California. He also maintains
an active online blog. Elias lives with his wife, Jennifer, and his two cats, Sam o
and Frodo. / J

i

Elias communicates using his speech and his AAC device. For quick communication, Elias says “yes’, “no’, and other short
phrases, but often it is difficult for unfamiliar partners to understand his speech. Elias recently obtained a new augmentative
and alternative communication device, which provides speech output. To communicate with others using his AAC device,
Elias can spell words letter-by-letter, but this can be a slow process, so he also uses the words and phrases in his device. Elias
has a mild hearing loss, so he always tries to sit close to his communication partner, and position himself so he can see the
speaker's face.

‘Communication skills and supports:

Elias has a personal care attendant to accompany him to medical procedures
appointments. The PCA s there to help with physical needs, but Elias is the
deci ker at all of his appoi Unfamiliar ication partners
sometimes direct their questions to the personal care attendant (or look to them
for clarification) when they do not understand Elias’ speech or his AAC message.

ot " ot el o8 od oot

Medical situation/appointment:

Elias has an appointment on Monday with a new physical therapist. His doctor =
referred him to a physical therapist after Elias described the lower back pain that = | = ==
he was experiencing, a problem for which he has received a number of different treatments in the past. Elias wants to discuss
some options for treatment with the physical therapist.

82% noted

preparing
patient
questions for
adult with
cerebral palsy,

RERCozAAC
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Pre-training response:

* One action step Clare's mom could take to ensure a positive communication
outcome is to ask the provider to use effective communication by using language
that Clare understands. Her mom could show the eye doctor the 30-40 words
Clare uses so the provider knows what kind of language works well with Clare.

* Her mom could also bring some of Clare's favorite activities to the appointment so
she does not become upset during the unfamiliar surroundings such as the
waiting room, by bringing coloring books to draw or a tablet to watch Paw Patrol.

Post-Training Response:

« Discuss with the ophthalmologist the purpose for the appointment by summarizing Clare’s concerns for the eye exam
(e.g., her being upset in the waiting room and during the eye exam) and share it with him or her. Prepare
communication supports by adding specific vocabulary into her AAC device. Also prepare to meet new communication
patterns by preparing an introduction statement for Clare that can be shared with the people working at the eye clinic so
that they are informed about how Clare communicates. Next, the parents should prepare any questions Clare may have

for any questions the ist may

and send them to the ophthalmologist ahead of time. Then prepare resp
have for Clare. Next, review the structure of the appointment so that Clare is prepared to know what to expect when going

king roles,

for her eye exam and when she will want to use her AAC device. Then identify ication and d
like how Clare is able to use her AAC device and can pick out her glasses, but the parents are mainly in charge of the decision
making during the eye exam. Lastly, document key information by getting a written summary for Clare about the next steps

that will occur after the appointment is over.

RERConAAC
———
Pre-training Post-training
9 9
8 8
7 7
n 6 n 6
- -
[ [
£, £,
o o
T,E 4 T,E 4
S S
K= 1.8 K=
2 x 2
1 1
0 0
RERConAAC
e

Stroschein,

Baker, Chapple, and McNaughton (ATIA, 2022)

RERConAAC
p——_t
Pre-training Post-training
9 9
8 8
7 7
o6 © 6
c c 4.0
S S
[~ W [~ W
5 5 x
o =)
Ll 1.8 Ll
2 x 2
1 1
0 0
RERConAAC,

1/26/22
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What does this mean for..... Role playing and social
stories
* Preschool-aged individuals
A All About Me! book
RERCozAAC
—
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What does this mean for..... Communicating
choices
* Elementary-school aged individuals
Asking
. What is
uestions
d that?
What
happens
BERCAAC, next?
40
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* Transition age individuals
Identify

communication
roles (e.g. PCA,

rorcets

What does this mean for..... Creatlng a communication passport

These things are important to me

How to communicate with me:

%{; R I can hear fully and understand people (no need to speak loud, yell o talk

ess to my communication device at all times and allow me time to answer
be in the words. The device needs to be positioned
n front of me.

I can swallow the pills with a drink. pills may be cut in half if needed

:l: Qa How I take medication (crushed tablets, injections, syrup, etc):

N\ Q4  How you know I am in pain:

AN | canfeel ithurt and pinpoint the pain to better communicate to my attendants or
medical personnel where and how it hurts.

41

roxcete

Questions?

NIDILRR
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https://aac-learning-center.psu.edu/moodle/supporting-
patient-provider-communication/

- 250 students &
faculty
- 12 universities

_
——
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