
Spring 2012 ESL Course Evaluation Results 
Instructor Name:  Suzanne Shaffer                    CRN: 32964 ESL Course: ENGL 027  

EBURST:scshaffe@hacc.edu Number of 
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1. I have learned a lot in this course. 
CRN = 8 4.75 75.0% 25.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.45 59.7% 33.8% 2.6% 0.0% 3.9% 

All =  345 4.46 59.7% 33.0% 4.1% 0.6% 2.0% 

2. The instructor appeared to be very 
interested in teaching this course. 

CRN = 8 4.75 75.0% 25.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.47 61.0% 29.9% 6.5% 0.0% 2.6% 

All = 345 4.51 65.8% 26.7% 4.1% 0.9% 1.4% 

3. The instructor taught with humor and a 
high level of energy. 

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.40 59.7% 29.9% 5.2% 2.6% 1.3% 

All = 345 4.43 63.5% 26.1% 5.2% 2.3% 0.9% 

4. I understand much more English as a 
result of this course. 

CRN = 8 4.63 62.5% 37.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.40 58.4% 31.2% 5.2% 2.6% 2.6% 

All = 345 4.38 55.1% 35.4% 5.5% 1.4% 1.7% 

5. The instructor clearly explained the 
course goals. 

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.34 61.0% 24.7% 9.1% 0.0% 2.6% 

All = 345 4.44 59.4% 31.9% 5.5% 0.9% 0.9% 

6. The instructor used course materials in 
a way that helped me learn English. 

CRN = 8 4.75 75.0% 25.0% 0.0% 0.0% 0.0% 

All 027 = 77 4.40 62.3% 24.7% 9.1% 0.0% 2.6% 

All = 345 4.30 56.2% 31.0% 7.0% 0.9% 1.7% 

7. Students learned to express their own 
ideas.    

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.40 59.7% 27.3% 9.1% 1.3% 2.6% 

All = 345 4.25 50.4% 37.4% 6.1% 2.0% 1.2% 

8. Students learned to ask other students 
and the instructor questions. 

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.48 61.0% 29.9% 6.5% 1.3% 1.3% 

All = 345 4.34 53.0% 36.8% 4.9% 2.9% 0.9% 

9. The instructor showed interest in all 
students.  

CRN = 8 5.00 100.0% 0.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.51 62.3% 29.9% 3.9% 3.9% 0.0% 

All = 345 4.47 60.9% 31.0% 4.6% 1.7% 0.9% 

10. The instructor helped students with 
problems both in and out of class.  

CRN = 8 4.38 87.5% 0.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.31 53.2% 35.1% 5.2% 3.9% 1.3% 

All = 345 4.35 51.3% 38.6% 6.1% 2.3% 1.2% 

11. The instructor helped students look at 
materials and subject matter in a variety 
of ways. 

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.29 51.9% 33.8% 9.1% 2.6% 1.3% 

All = 345 4.34 52.8% 35.7% 7.8% 1.4% 1.2% 

12. Exams and quizzes covered material 
taught in class.  

CRN = 8 5.00 100.0% 0.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.57 64.9% 29.9% 2.6% 2.6% 0.0% 

All = 345 4.55 63.8% 30.7% 3.5% 1.4% 0.3% 

13. Exams and quizzes were a learning 
experience.  

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.48 66.2% 23.4% 5.2% 3.9% 0.0% 

All = 345 4.47 61.2% 30.7% 4.6% 1.7% 0.9% 

14. Homework helped students 
understand and learn the materials 
presented in class. 

CRN = 8 5.00 100.0% 0.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.47 61.0% 32.5% 2.6% 1.3% 1.3% 

All = 345 4.45 60.9% 30.7% 4.6% 1.4% 0.9% 

15. The course had the right amount of 
homework.  

CRN = 8 4.88 87.5% 12.5% 0.0% 0.0% 0.0% 

All  027 = 77 4.36 50.6% 40.3% 6.5% 0.0% 2.6% 

All = 345 4.30 48.7% 39.1% 8.4% 2.0% 0.9% 

16. I am more interested in learning 
English as a result of this course.  

CRN = 8 5.00 100.0% 0.0% 0.0% 0.0% 0.0% 

All  027 = 77 4.70 75.3% 19.5% 5.2% 0.0% 0.0% 

All = 345 4.56 67.2% 25.5% 4.9% 1.2% 0.6% 
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Comments
EXCELENT TEACHER

thanks for her alot becouce she is helping me alot.

she is the best w whit come to the estudent

the best teacher thanks shaffer

Thursday, May 10, 2012




